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MICROSOFT:

Personal Support Phone Numbers

Warranty* support br beginners and home users who arc using Microsoft games,
hardware, Windows 9x, personal productlvlty & multlmedia. Personal Warranty
support includes basiE lnstall, setup, ancl features/funationality support.

If you purchased any of the products listed below at a retail store, you are eligible
br a limited amount of hrsonal Phone Support. Check the list fur the Personal
Support phone number fior your Microsoft product. If the warranty period fur your
produd has explred, you may also be eligible for warranty no charge online
support.

ProducE Werranty
Pcriod*:rr

Phonc
Number**

Wirdorvs 98

Windows 95

Desbp Systems ard Hardwarc

InterrEt Exploer br WindorYs gx

D-Fpep$auonc

Garncs eld ftlultirncd'ra

Ofiac for Windows

Visio

hrblislpr Prc-Prcss

Prods€t Analyzer 2fll0

Press, Leming, Mastcring S€ries
Sefrrp & Inrtall Only

fi{icrccoft text tclephonc CFI'/TDD) ssnices for
cusbmers with hearing dlsabilities

t{42s) 63s-7222

1(425) 63s-7000

1(42s) 635-7037

r(425) 63s-7r23

1(42D.r5a-204,

1(42s) 637-9308

1(42s) 63s-7056

1(425) /r5/+-2O3O

1(425) 535-3142

1(42s) 635-7179

1(42s) 63s-7033

(800) 892-5234

90 dayc fiom lst call
gt days from 1st call

90 d.yr ftom lst call

90 deys from tst call

tlnlimitcd

Unlimited

Unlimited

Unlimitcd

Unllmited

Unlimirrl

Sctup & install only

,.Fst'�

*Warnnty l{o-Charge Phonc Support: Available Monday thrangh Friday 5am-9pm P*ffic Standard Tire &
Saturdays 9am-3pm Pacific Standard Time, ercept holidays.

'* l.ong Distancc charges may apply.

*** If tha ryernnty Perlod hes Gxpirld, .-.:,J:.1.', ,.. is av.ilabb on a pay-pcr-incidcnt basis.

Pay fo r  W indows  Suppo r t :  800 -936 -5700  ($35  pe r  i nc iden t )

Vis ioneei :  FREE suPPoRT THRoUGH THE wEB v is i t  v is ioneer,s  web s l_te at-
ht tp :  /  /www.v is ioneer.  com.

FREE 24 -HOUR AUTOMATED EXPERT SYSTEM 888 -887 -0092  i n  t he  U .S .  and
Canada (Tol - l -  Free)Vis ioneer 's  Free Automated Expert  Svstem is  avai l -abLe 24
hours a day,  7 days a week.

FREE SUPPORT BY FAX _ 547-884-84'74
FREE TECHNICAL  SUPPORT BY TETEPHONE Ca l ]  541 -884 -5548  (8 :00  A .M.  -  5 :00

PM. PT Monday -  Fr iday) .  you can speak d i rect . ly  to  a technicat  support
representat ive on a f i rs t  come f i rs t  served basis .  For  expedi-ency,  p lease be
in f ront  of  your  system wi th your  sof tware and documentat ion handv for  t rouble
shoo t i ng .



EXPRESS TELEPHONE SUPPORT (fee for support)

! : l ] : l l3: !1_2:21r^ 
(8:00 A.M. - 5:00 P.M. r-r  Monday - Friday)
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2 - 4 6 1 8 - 2 - 1

VIRUSES:

LIFE-STAGES.TXT. SH S : CONTAIN S THE. IRC / STAGES.WORM \TRUS


